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Warranties (Hardware Failures Only) 

The warranties below are enforced from the date your gaming cart is delivered.  
 

• Ergotron Medical Cart: 5-year warranty. 
• 24” Gaming Display Monitor: 3-year warranty. 
• Xbox Series S Console: 3-year warranty. 
• Nintendo Switch Console: 2-year warranty. 

 
Please contact us if any of the above components on your Gaming Cart are subject to 
hardware failure. 
 
Warranty Exclusions 
 

• Wired/wireless controllers are excluded from any warranty. 
• Orange coiled power cables are excluded from any warranty. 
• Deliberate or accidental damage to the gaming cart, monitor, or console. 
• Deliberate or accidental damage to any of the wiring components. 
• Loss or theft of gaming consoles and controllers. 
• Modifications to the Gaming Cart, e.g. removing the console from the cart, replacing the 

monitor or replacing the internal wiring without notifying TheRockinR. 
• User error, lack of knowledge or inability to navigate console settings. 

 
All the above Warranty Exclusions can be rectified for a fee. Should you require replacement 
parts for your Gaming Cart, please contact us and we will provide you with a quotation. 

Maintenance 

If gaming consoles are properly maintained and cared for, they can be used and enjoyed for 
many years without any faults. 

Gaming consoles require knowledge of how to navigate the settings. Hospital employees are 
responsible for safeguarding, managing and maintaining the console and its games through 
regular monitoring and updates. Gaming consoles require a strong, stable internet connection 
or access to an Ethernet port. 

TheRockinR is not responsible for: 

Warranties & Maintenance 
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• Poor Wi-Fi, connection or signal within the hospital. This must be addressed internally at 
the hospital (i.e., with your IT department). 

• The removal of TheRockinR Account or pre-installed age-appropriate games, plus the 
downloading of additional games and applications. 

• Inappropriate search history or misuse of chat features, which can all be disabled. 
• Setting and providing Personal PINs and Access PINs for the Xbox console. 
• Health and safety risks associated with cart modifications carried out by the hospital or 

its contractors. 
• Health and safety risks caused by tampering, misuse or breakages to internal wiring and 

components, plus the mishandling or incorrect removal of the console. 

Resources to support Gaming Cart maintenance can be found at TheRockinR Technical 
Support: https://therockinr.org.uk/technical-support/. 

 

 

Product Warnings: 

TheRockinR uses CE-rated components from reputable retail outlets. Every component is 
thoroughly inspected and tested before being fitted to ensure it is safe for use. 

• TheRockinR Gaming Carts are not designed to be used with any other console, aside 
from the console provided initially. Under no circumstances should patients or families 
have access to the inside of the Gaming Cart or be permitted to remove any wiring to 
plug in additional devices. The Gaming Cart must remain locked when in use. 
 

• Healthcare professionals, patients or families must not plug any external devices into 
the monitor or console. Examples of this include USB drives, streaming sticks (e.g., 
Amazon Fire TV Stick), storage cards, and hard drives. Doing so is classed as a 
modification and may cause irreparable damage to ports. 

 

 

Health and Safety Risks: 

Tampering with internal wiring or removing the console incorrectly without prior instruction 
from TheRockinR can cause significant damage to components, including the right-angle 
connector. This damage can lead to short-circuiting and poses a health and safety risk. 

Using a right-angle connector itself doesn't cause a short circuit; instead, improper use or 
damage to a connector can lead to a short circuit. Causes of shorts with angled connectors 
include debris, damaged insulation, incorrect insertion, or the connector being pulled out at an 
angle. 
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If the right-angle connector is damaged by mishandling of the console, an overcurrent may 
flow through the terminals, causing abnormal heat generation. This high level of current will 
melt the right-angle connector, causing the fuse in the orange power cable to trip as a safety 
measure.  

Healthcare Professionals, Hospital Estates, IT, and Portable Appliance Testers (PAT) must 
exercise caution and follow the instructions provided if access to the underside of the console 
is necessary. Instructional videos on how to correctly remove or fit the console in the Gaming 
Cart can be provided on request. 

 

Contact TheRockinR Technical Support (For NHS Staff Only) 

WhatsApp (Messaging Service Only): 07771218069 

Email (Contact Form): https://therockinr.org.uk/contact-technical-support/. 
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